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WHAT IS  BABY MATTERS? 
 
Baby Matters is an innovative intervention involving parents and babies being run by 
[ƛǾŜǊǇƻƻƭ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ ƛƴ ƴƛƴŜ [ƛǾŜǊǇƻƻƭ ǎŎƘƻƻƭǎΦ ¢ƘŜ ǇŀǊŜƴǘǎ ǇŀǊǘƛŎƛǇŀǘƛƴƎ ƛƴ 
Baby Matters voluntarily bring their babies (all under one year old) into the class 
room to talk to pupils about all aspects of their care and development. Teachers then 
follow up these sessions in subsequent classes by getting pupils to reflect upon what 
they have learned. These sessions have been running since November 2007 and will 
continue until the end of the school year 2007/8. 
 

 
THE RESEARCH 

 
This research has been commissioned by the Innovation Unit and commenced in 
December 2007. The core of the research programme consists of dialogues with 
parents to ascertain what the experience of being involved in Baby Matters is for 
them. This dialogue is being organised through three focus groups. The first of these 
took place on the 27 February 2008 at the Monksdown School in North Liverpool. 
Four parents took part and this research digest reports and reflects upon the main 
themes of that discussion.   
 

 
WHAT WE  DID 

 
Four parents (all mothers) came to the focus group with their babies. The room was 
organized so that parents were always within reach of their babies. Floor mats were 
provided by the school and, once covered with fleecy blankets, enabled parents and 
researchers to sit down in order to conduct the research discussion. The discussion 
before lunch was deliberately open ended and did not follow any pre-set structure. 
This allowed the parents to talk about whatever they felt like. This was important in 
that one of the key intended outcomes of the event was that of establishing a good 
relationship between each parent and the research team. Parents in this session 
talked about how they came to be involved, what the highlights of their involvement 
had been, what they enjoyed about being involved etc. The second session, after 
lunch, was more structured with prompt questions being used by the research team.  
 
The whole session lasted for a little less than three hours. This allowed time for all of 
the contingencies of conducting a research event with babies present. The overall 
effect was that of a relaxed environment that was conducive to the kind of research 
conversations that were needed. Feed-back from parents was very positive.  
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THEMES 

 
 
Theme 1: Ways of becoming involved 
 
The theme of being approached to become involved as a Baby Matters parent was 
ǘƘƻǳƎƘǘ ƻŦ ŀǎ ōŜƛƴƎ ŎƻƴƴŜŎǘŜŘ ǘƻ Ƙƻǿ ǘƘŜ ǇŀǊŜƴǘ ǿŀǎ ΨǎŜŜƴΩ ōȅ ǘƘŜ ǎŎƘƻƻƭΦ tŀǊŜƴǘǎ 
ǎŀƛŘ ǘƘŀǘ ǘƘŜȅ ŦŜƭǘ ǊŜƎŀǊŘŜŘ ŀǎ ōŜƛƴƎ ΨǊŜƭƛŀōƭŜΩ ŀƴŘ ΨǘǊǳǎǘŜŘΩ ōŜŎŀǳǎŜ ǘƘŜȅ ƘŀŘ ōŜŜƴ 
asked. In one case this was seen as being to do with having had other children go 
through the school, and therefore being known to the school. In another case the 
parent had been invited to participate through a contact with Sure Start, suggesting 
an inter-agency aspect to the development of Baby Matters in this instance. 
 

Theme 2: Demonstrating practical skills 
 
Baby Matters sessions that were most recalled by parents, and that seemed to have 
been the most enjoyable to them, were those in which they had been able to 
demonstrate some practical skill. One example of this was a story of bathing the baby 
for the class. This practical and physical aspect to the Baby Matters experience 
seemed to be a significant part of why being involved was regarded positively. This 
was also said to be important for pupil engagement.  
 

Theme 3: Socialization 
 
Parents commented on how it felt to see their baby interacting with a large group of 
older children. The parents obviously enjoyed the interest shown by pupils in their 
babies. They also enjoyed seeing their babies responding to that interest. This was 
partly to do with the parent seeing their baby differently, and noticing small details of 
behaviour that had not been obvious before. This all suggested that Baby Matters 
sessions are enjoyed by parents because of the opportunities they present for 
socialization beyond the home. 
 

Theme 4: Enjoying Baby Matters 
 
All of the parents seemed to be enjoying their involvement in Baby Matters greatly, 
and even seemed to having fun. Many accounts of experiences with Baby Matters 
were conveyed with humour and obvious pleasure. One source of this was feeling 
validated as parents. Where parents received favourable and complimentary 
comments on how well their baby was doing, or on how well they were doing as 
parents, in Baby Matters sessions, this was clearly much appreciated. 
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Theme 5: Noticing changes 
 
Several recollections by parents were of comments from the pupils about changes in 
their baby since the previous Baby Matters session. Visual observations from the 
ǇǳǇƛƭǎ ŀōƻǳǘ ǘƘŜƛǊ ōŀōȅΩǎ ƘŀƛǊ ƎŜǘǘƛƴƎ ƭƻƴƎŜǊΣ ǘƘŜ ōŀōȅ ǎƳƛƭƛƴƎΣ ǘƘŜ ōŀōȅ ΨǘŀƭƪƛƴƎ ǘƻ ǳǎΩΣ 
the first teeth appearing, the levels of physical activity displayed and so on, were all 
ƛƳǇƻǊǘŀƴǘ ƛƴ ǘƘŀǘ ǘƘŜȅ ƎŀǾŜ ǘƘŜ ǇŀǊŜƴǘ ŀ ǎŜƴǎŜ ƻŦ ǘƘŜƛǊ ōŀōȅΩǎ ŘŜǾŜƭƻǇƳŜƴǘΦ  

 
Theme 6: Safety 
 
This was discussed in two senses. Firstly, parents commented upon the importance of 
older children understanding how to hold and handle a baby. The example was given 
of the different handling techniques used for holding a baby horizontally in the lying 
position, and for passing a baby on to another person. Secondly, there was a concern 
about safety in the classroom for the baby. Two parents were clear that they were 
not yet ready for the pupils in the classroom to hold their babies at this stage because 
of safety considerations.  
 

Theme 7: Understanding Baby Matters 
 
Although parents were obviously enjoying Baby Matters and, on their own accounts, 
were getting a great deal from it, the notion that they might be beneficiaries in a 
more formalised and service-related sense, was not a familiar one to them. The 
parents were not in fact very forthcoming in response to questions that were more 
probing about parenting styles and coping with parenthood.  
 

Theme 8: Design of Baby Matters 
 
The parents had insight into how each Baby Matters session was set up. Pupils were 
asked what they were interested in before the session. The parent was asked before 
the session what they might like to talk about. This way of involving the parent, 
ŜŦŦŜŎǘƛǾŜƭȅ ǇǳǘǘƛƴƎ ǘƘŜƳ ƛƴ ǘƘŜ ΨŘǊƛǾƛƴƎ ǎŜŀǘΩΣ ǿŀǎ ƻōǾƛƻǳǎƭȅ ŀǇǇǊŜŎƛŀǘŜŘ ōȅ ǘƘŜ 
parents in that it gave them a sense of control of what was going on.  
 

Theme 9: Sensitivities 
 
One parent whose baby had suffered heart difficulties in the early months, 
commented that his development was delayed in some respects. This raised the 
important consideration that child development is complex and that different babies 
do things at different times. The parents were all very supportive to one another on 
this theme and the strong sense was conveyed in several comments, that too rigid a 
ΨǘŜƳǇƭŀǘŜΩ ŦƻǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ Ƙƻǿ ǘƘŜ ōŀōȅ ƛǎ ΨŎƻƳƛƴƎ ŀƭƻƴƎΩ Ŏŀƴ ōŜ ƳƛǎƭŜŀŘƛƴƎΦ ¢Ƙƛǎ 
ǿŀǎ ƻŦǘŜƴ ŎƻƴƴŜŎǘŜŘ ǘƻ ŎƻƳƳŜƴǘǎ ǘƘŀǘ Ψȅƻǳ ƪƴƻǿ ȅƻǳǊ ōŀōȅ ōŜǎǘΩΦ ¢ƘŜǎŜ ǇŀǊŜƴǘǎ 
were also of the view that, although they themselves were not first-time parents, 
ƛƴŦƻǊƳŀǘƛƻƴ ΨƻǾŜǊƭƻŀŘΩΣ ƛƴ ǘŜǊƳǎ ƻŦ ƳŀǘŜǊƛŀƭǎ ǇǊŜǎŜƴǘŜŘ ǘƻ ǘƘŜƳ ŎƻǳƭŘ ōŜ ƻŦŦ-putting 
ƻǊ ŜǾŜƴ ΨŦǊƛƎƘǘŜƴƛƴƎΩ ŦƻǊ ƭŜǎǎ ŜȄǇŜǊƛŜƴŎŜŘ ǇŀǊŜƴǘǎΦ   
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